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Process Technology

The Process Technology e-learning course is designed for
operators with limited experience. Interactive, multimedia
lessons provide detailed explanations of equipment operation,
safety, and preventive maintenance. The lessons promote
understanding of the functions of equipment in the process
industries. The following is a list of lesson subjects.

® Process Chemistry

Physics

Electricity

Reforming and Synthesis
Distillation

Filtration

Process Reactors

Process Separators

Heat Exchangers

Heaters

Process Piping/Valves/Steam Traps
Process Pumps

Process Compressors

Process Equipment Drivers
Product Movement and Storage
Utilities Systems
Instrumentation

Distributed Control Systems
Plant Drawings

Safety Systems

Preventive Maintenance
Environmental Maintenance
Safety and Housekeeping
Sampling Principles and Practices

Individual lessons can stand alone without affecting the
integrity of the program. A database tracking system records
each learner’s progress, learning sequence, and completion.

Process Technology Training

Unit 10:
Heat Exchangers

Lesson 1:
Principles & Methods of Heat Transfer
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Unit 1:

Define Matter
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The program is designed to integrate the following learning
characteristics:

Employee Centered
Lessons are designed to guide employees toward successful
achievement of the learning objectives.

Work-Based Relevant
Lessons are designed to be integrated within existing OJT programs.
Information can be updated to ensure currency and accuracy.

Immediate Feedback

Quizzes provide immediate feedback to determine understanding of the
lesson information.

Learning Problems
Remedial instruction is instantly available to solve learning problems.

Minimum Hardware and Software Requirements:

Pentium or Compatible, 32 MB RAM, SVGA Monitor, CD-ROM, Sound
Card, Windows 9x, ME, NT, 2000, XP
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